Report ID-0233

Helpdesk Report:
Head of Continuous Improvement
by

Incomes Data Research

October 2021

This report has been produced by Incomes Data Research Limited as part of the ECC Labour Market
and Pay Data Service.
Any queries relating to this report should be directed to:
t: +44 (0) 1702 669549
e: marketdata@incomesdataresearch.co.uk
Incomes Data Research Limited. Registered in England & Wales. Company No. 09327550.
Registered address: 71-75 Shelton Street, London WC2H 9JQ
Correspondence address: Incomes Data Research, The Studio, The Old Gasworks, 43 Progress
Road, Leigh on Sea, Essex SS9 5PR

Contents
1. Introduction ............................................................................................................................. 4
2. Market salary data ................................................................................................................... 4
2.1.

Market data ...................................................................................................................... 4

2.1.1.

NHS data ................................................................................................................... 4

2.1.2.

IDR data .................................................................................................................... 5

3. Job advertisements ................................................................................................................. 6
3.1.

Data and summary ........................................................................................................... 6

3.2.

Job advertisements ......................................................................................................... 7

1. Introduction
This report has been prepared by Incomes Data Research (IDR) and, as requested, it provides
market salary data for the following role(s):
•

Head of Continuous Improvement

2. Market salary data
This section presents the market salary data. We aim to provide a minimum of three sources
of information for each job to enable ‘triangulation’ of the results, and thereby provide the
widest possible assessment of the market for this role.

2.1.Market data
•

The tables in the following sections provide the aggregate market salary for a full-time
Head of Continuous Improvement.
2.1.1. NHS data

In this section we provide information on the salary range for the pay band likely to cover
comparator jobs in the NHS. The NHS, with 1.2m staff, is the largest employer in the UK and as
such plays a key role in influencing the market for many non-medical roles, particularly in
education, given the links between parts of higher education and the NHS.

Comparable positions in the NHS are typically employed on Band 8c and the current salary
range is between £65,664 to £75,874 a year outside of London and high-cost areas in the
South East/South.

Roles based in high-cost areas qualify for the following supplements and for Bands 8c:
•

Inner London, £7,097; outer London, £4,967; and fringe areas, £1,845 a year

2.1.2. IDR data
The following tables contain data from IDR Pay Benchmarker, our online database of salary
information. This data has been collected by IDR directly from employers through surveys and
bespoke data collection for the IDR Pay Benchmarker service.1

Business change and transformation senior managers, national, job level 93
Sector
Central and local
government

Company
count

Lower
quartile

Median

Upper
quartile

Average

6

£63,456

£65,609

£68,310

£68,383

Source: IDR Pay Benchmarker.

Refers to the IDR Job Level. These typically cover the following types of roles: 1 and 2, admin,
support and manual roles; 3 and 4, secretarial and craft roles; 5 and 6, vocational and supervisory; 7
and 8, professional and managerial; 9, senior management; 10a and 10b, directors; 11, senior
directors/chief executives.
1

3. Job advertisements
This section details current comparable vacancies from our database of advertised positions.

3.1.Data and summary
Change and transformation senior managers – advertised positions summary

Average

Minimum

Maximum

£46,784

£50,552

Change and transformation senior managers – job advertisements
Organisation

Job title

Min

Max

Hours

Location

NHS England &

Programme

£54,764

£63,862

37.5

Leeds, West

Improvement

Manager

Riding of

Commissioning

Yorkshire

and Partnership
(Senior Leaders)
Bradford

Head of

Metropolitan District

Transformation

£67,036

£76,613

37.5

Bradford,
West Riding

Council

of Yorkshire

Northwick Park

Head of

Hospital

continuous

£70,631

£80,841

37

North West
London

Improvement
and
Transformation
Infrastructure
Lloyds Banking

Senior

Group

Programme

£83,680

£104,600

Fulltime

Halifax,
Edinburgh

Manager
Openreach

Senior

£85,000

37

Leeds, West

Programme

Riding of

Manager

Yorkshire

3.2.Job advertisements
The following pages present the job advertisements for the above vacancies.
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• Home (/)
• About us (https://www.england.nhs.uk/about/)
• Working for us

Working for us
We are 1.3 million strong
We are from all walks of life
We Are the NHS
And you could be too.
The NHS offers many different roles, in different settings, with different ways of
working, within hundreds of organisations.
This creates a unique opportunity for people who want a varied, flexible and
challenging career within a world-class culture.

We have our own recruitment website that advertises job vacancies via NHS Jobs,
online recruitment sites as well as social media. You can search for jobs, find jobs
that match your skills, and apply for NHS England and NHS Improvement vacancies
online.

05/10/2021, 09:01

NHS England » Working for us

2 of 7

https://www.england.nhs.uk/about/working-for/#!/job/UK/West_Yorkshi...

See below for NHS England and NHS Improvement’s current vacancies.
If you’re not sure what you’re looking for, you can explore over 350 careers, compare
specific opportunities and take the find a career quiz on the Health Careers website
(https://www.healthcareers.nhs.uk/explore-roles).
Anyone working in any part of the NHS should feel part of a team where we bring
out the very best in one another – inspiring each and every person and unleashing
potential.
To find out how we’re doing this, read our People Promise 2020/21
(https://www.england.nhs.uk/ournhspeople/online-version/looking-after-ourpeople/our-nhs-people-promise/) now.

NHS England and NHS Improvement job vacancies

My job account (https://apps.trac.jobs)
Sector > Job list > Job details

Programme Manager Commissioning and Partnership (Senior
Leaders)
NHS AfC: Band 8b
Main area
Grade
Contract
Hours
Job ref
Site
Town
Salary
Salary period
Closing

Programme Lead
NHS AfC: Band 8b
Fixed term: 12 months
Full time - 37.5 hours per week
990-3-EI6670-CE
The Embankment
Leeds
£54,764 - £63,862 per annum
Yearly
14/10/2021 23:59

Our Organisation
NHS England and NHS Improvement came together on 1 April 2019 as a new single
organisation. The NHS Long Term Plan focuses on delivering integrated care to
patients at the local level and we can best support the NHS to deliver this as a single

05/10/2021, 09:01
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integrated organisation.
At the NHS, we are reminded every day of how important life is. As a flexible
working friendly organisation, we want to be sure that you can work in a way that is
best for us and for our patients, and for you. Speak to us about how we might be able
to accommodate a flexible working arrangement whether that’s job share, part time
or another flexible pattern. In addition, although the role advertised may have an
‘home’ office base indicated, we remain committed to supporting flexibility around
workplace locations. If it works for the service, we will do our best to make it work
for you.
Our new operating model represents a strong shift to regional delivery supported by
expert corporate teams. Local health systems are supported by our integrated
regional teams who play a major leadership role in the geographies they manage.
We are jointly committed to creating and maintaining a fair and supportive working
environment and culture, where contributions are fully recognised and valued by all
and staff feel empowered to carry out their duties to the best of their abilities. As
employers we are committed to promoting and protecting the physical and mental
health and well-being of all our staff. This underpins our values as set out in the NHS
Constitution, supports us to be an Employer of Choice and ultimately enables our
employees to support the effective care of our patients.
The Operations Team sits within the Leadership and Lifelong Learning Division of
the People Directorate. We support the delivery of the objectives set out within the
People Plan and Long-Term Plan, which aims to deliver a new service model in
which more action is taken on prevention and health inequalities, where we improve
quality of care and health outcomes across all major health conditions.
We are looking for an experienced Programme Lead to provide robust Programme
and Team Leadership across the Commissioning and Partnership Teams. The
successful candidate will lead a dynamic team and drive transformation as well as
value for money in planning, commissioning, and service.
In particular, the post holder will:
• Have solid theoretical knowledge of project principles, techniques and tools
supported by practical application in a complex, fast moving environment with
large groups of stakeholders.
• Provide comprehensive programme leadership.
• Service the commissioning requirements across Leadership and Lifelong

05/10/2021, 09:01
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Learning and Talent Management.
Ensure that best practice and standards in programme management are met,
being in line with the best interests of the organisation and support embedding
a culture of value for money and appropriate controls.
Responsible for supporting the commissioning of projects and procurement of
services to support project delivery.
Manage commissioning arrangements on a national scale.
Work closely with partners across the system to ensure the successful outcomes
of the team.
Have a good understanding of leadership development, especially within the
context of the People Plan.

Values and Behaviours
• Commitment to and focused on quality, promoting high standards in all they
do.
• Able to make a connection between their work and the benefit to patients and
the
• Consistently thinks about how their work can help and support clinicians and
frontline staff deliver better outcomes for patients.
• Works well with others, is positive and helpful, listens, involves, respects and
learns from the contribution of others.
• Consistently looks to improve what they do, looks for successful tried and
tested
ways of working, and also seeks out innovation.
Please note that the reason for the fixed term of your contract is to cover maternity
leave.
Our commitments to you
We are passionate about creating an inclusive workplace that promotes and values
diversity. We know through experience that different ideas, perspectives and
backgrounds create a stronger and more creative work environment that delivers
better patient outcomes. We welcome applications irrespective of people's age,
disability, sex, gender identity and gender expression, race or ethnicity, religion or
belief, sexual orientation, or other personal circumstances. We have policies and
procedures in place to ensure that all applicants are treated fairly and consistently at
every stage of the recruitment process, including the consideration of reasonable
adjustments for people who have a disability.

05/10/2021, 09:01
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Applications are welcomed from applicants who wish to apply for a position on the
basis of a smarter or flexible working arrangement. Where candidates are successful
at interview, such requests will be taken under consideration and accommodated
where the needs of the service allow.
Please note that we currently do not accept applications via recruitment agencies.
The NHSBSA is responsible for the processing of your application; a privacy notice is
attached to advise you on how we will process your personal data.
After applying via NHS Jobs, your submitted application will be imported into our
preferred third-party recruitment system. All subsequent information regarding
your application will be generated from apps.trac.jobs. If you are appointed to a
post, information will also be transferred into the NHS Electronic Staff Records
system.
You will not be able to track the progress of your application or receive messages
through NHS Jobs, and furthermore, as an employer, we will not be able to respond
to any e-mails sent to us via NHS Jobs. If you have a query relating to your
application, please contact the recruitment team on nhsei@nhsbsa.nhs.uk or 0300
330 1369.
NHS England and NHS Improvement

(https://www.gov.uk/government/publications/a-

guide-to-apprenticeships)

(http://www.mindfulemployer.net/)

(https://www.gov.uk/government/collections

/disability-confident-campaign)

(http://www.stonewall.org.uk/)
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Head of Transformation (400146)
£67,036 - £76,613 pa Special E

ID Ref. No.

Home

Search

FAQ

400146

Department of Corporate Resources
Finance, IT & Procurement
Head of Transformation
Special E: £67,036 to £76,613pa
1 x 37 hours per week
Temporary – 6 Months
Based at Britannia House, Bradford
The Code of Practice on the English language requirement for public sector workers, Part 7 of the Immigration Act 2016 requires that Councils ensure that all candidates applying for customer
facing posts must be assessed in order to establish their �uency in English.
The criteria under special knowledge and experience on the job pro�le which is shown in this advert outlines what level of �uency you will be expected to demonstrate. Therefore, it is
essential that you provide examples in your application.
Are you an experienced senior change manager with a track record of driving and delivering complex and challenging transformation programmes in a complex working environment?
Have you signi�cant experience working in a large multi-disciplined, complex organisation, and can you evidence driving and delivering programmes at scale and pace to deliver key
organisational wide outcomes providing a high support/ high challenge approach and nurturing creativity and entrepreneurialism across the whole workforce? If so, we would like to hear from
you.
We are looking for someone who can drive the Council’s change/transformation programme in the next 6 months to accelerate it at pace and embed across the organisation and identify the
Councils key operating principles. You will drive the pace of change as well as supporting the development of the wider transformation/change team and establishing a culture for better
outcomes for our residents and businesses at a crucial time as we support the economic recovery and reduction of inequalities particularly in health and education as we move forward out of
the pandemic.
You will have a dedicated team to help you achieve success, you must have experience of communicating effectively and working with senior Directors and key stakeholders in a complex
organisation.
You will have signi�cant experience of delivering effective change/transformation and programme/project management methodologies and a practical and demonstrable understanding of
their application.
Experience of working in a public sector organisation is preferred but not essential.
You will need to be resilient, approachable and be able to work at pace in a fast changing environment.
For further information regarding this post please contact Chris Chapman on 07971 725105 or email
Chris.Chapman@bradford.gov.uk
Closing Date: 13th October 2021
Please �nd attached the Job Pro�le: Head of Transformation - JP.docx
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My job account
Sector > Job list > Job details

Head of Continuous Improvement and
Transformation Infrastructure
Band 8c
Main area Transformation
Grade Band 8c
Contract Permanent
Hours Full time - 37.5 hours per week
Job ref 337-NP-4146ND
Site Northwick Park Hospital
Town London
Salary £70,631 - £80,841 pa Inc HCAS
Salary period Yearly
Closing 06/10/2021 23:59
Interview date 12/10/2021

London North West University Healthcare NHS Trust (LNWH) is one of the largest NHS
Trusts in the country. Our team of more than 8,000 clinical and support staff serve a
diverse population of approximately one million people providing healthcare services
to the people of Brent, Harrow and beyond.
As well as delivering services across four London boroughs from multiple sites we run
major acute hospital services at:
• Northwick Park Hospital: home to one of the busiest emergency departments
(A&E) in the country. The hospital provides a full range of services including
the country’s top-rated hyper-acute stroke unit and one of only three hyperacute rehabilitation units in the UK
• St Mark’s Hospital: an internationally renowned specialist centre for colorectal
disease


Back
to
top
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• Central Middlesex Hospital: our planned care site, which also offers a range of
outpatient services and urgent care centre.

We also provide specialist care at Meadow House Hospice. We are a university
teaching NHS trust, in recognition of the important role we play in training clinicians
of the future and bringing the benefits of research to the public.
To find out more about our Trust, why not view our video We are London North West
University Healthcare

Our values - HEART
Our vision at London North West University Healthcare NHS Trust is to provide
excellent clinical care in the right setting
We are clear that our vision can only be achieved by our staff, who are our most
valuable asset.
Our vision is driven by our HEART values and behaviours which were developed
together with our staff.
• Honesty
• Equality
• Accountability
• Respect
• Teamwork
These values describe how we interact with each other and our patients and must
underpin everything we do to achieve our vision.
London North West University Healthcare NHS Trust welcomes applications from
people who wish to work part time or flexibly.
Our transformation programme supports better care for patients, better experience
for staff, and better use of resources.
The post holder will play a key role in contributing towards the development of the
Trust’s transformation programme, including building skills and capabilities across all
staff groups. In particular, the post holder will be the responsible leader for:
• Delivering continuous improvement skills training across all levels of the
organisation
• Facilitating an Improvement Network of experienced and interested
practitioners


Back
to
top
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The post holder will be a senior member of the transformation team, line manager to
five roles, and representing the department at key management and operational
meetings. They will play an important role enabling closer collaboration between
transformation teams across North West London Integrated Care Systems.
The Trust is committed to safeguarding and promoting the welfare of children, young
people and adults at risk and expects all staff and volunteers to share this
commitment. We promote the wellbeing and safety of all our patients and carers by
acting promptly on concerns, communicating effectively and sharing information
appropriately, according to the standards determined by our policy and procedures.
All posts working with vulnerable groups will be subject to an enhanced criminal
records check upon appointment and staff will need to give their consent for the Trust
to receive regular updates on their criminal records status throughout their
employment.
Due to the high volumes of applications we receive for certain posts, we reserve the
right to close any adverts before the published closing date once we have received a
sufficient number of applications. After the closing date we strongly advise you check
the email account which is registered. If you have not heard from us within four weeks
of the closing date, please assume that you have not been shortlisted.
Our employment checking processes require that all shortlisted applicants provide the
contact details of their current HR Department. If shortlisted you will be sent an email
reminder to present the contact details of your HR Department at the interview.
Please note the Trust uses identity checking software for verifying the authenticity of
identity documents provided by candidates.
Please note, as per updated UKVI guidelines, from April 2017 candidates appointed to
any role that we are able to request sponsorship for a Tier 2 (general) visa will be
required to provide an overseas criminal record certificate for themselves and any
adult dependents from each country that they have lived in consecutively for 12
months or more in the past 10 years. Further information on obtaining the criminal
record check for time spent abroad can be found on the www.gov.uk website.
As part of our commitment to the Equality and Diversity at LNWUH, we are
encouraging applications from BAME (Black, Asian and Minority Ethnic) candidates as
we seek to ensure our workforce structures are representative of the diversity of the
communities we serve.
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to
top

05/10/2021, 08:48

We have vacancies in these professions, sectors, and interests | LNWH

4 of 6

https://www.lnwh.nhs.uk/jobs#!/job/UK/London/London/London_Nort...

Documents to download
Head of Continuous Improvement and Transformation Infrastructure JD
and PS (PDF (PDF document), 770.1KB (Kilobytes))
Head of Continuous Improvement and Transformation Infrastructure JD
and PS (PDF (PDF document), 770.1KB (Kilobytes))
HEART Behaviour Framework (PDF (PDF document), 1.3MB (Megabytes))
Guidance for applying (PDF (PDF document), 914.7KB (Kilobytes))
What makes us Special - Mobile friendly version (PDF (PDF document),
228.6KB (Kilobytes))
What makes us special? (PDF (PDF document), 692.9KB (Kilobytes))
Trust staff benefits (PDF (PDF document), 382.5KB (Kilobytes))

Apply online now

Further details / informal visits contact
Name James Biggin-Lamming
Job title Director of Transformation
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Halifax
Edinburgh

Apply

End Date
Friday 15 October 2021

Sign In

Posted Yesterday

Search for Jobs
Full time

057453

About Us

Salary Range
£83,680 - £104,600

We support agile working – click here for more information on
agile working options.
Agile Working Options
Other Agile Working Arrangements / Open to Discussion
Job Description Summary
We have an exciting opportunity for you to join the team and play
a leading role in helping to grow our wealth and pensions busi‐
ness as part of Programme Thread. You’d be helping us bring to‐
gether the strengths of Lloyds Banking Group with one of the
UK’s fastest growing ﬁnancial services businesses and one of
the leading retirement solutions providers in the UK - Embark
Group.

For over 320 years we’ve been
making a difference to the lives of
customers, businesses and com‐
munities. With us, you’ll be help‐
ing Britain recover.
You’ll be part of an ever-changing
industry, playing a key role in
shaping the ﬁnancial services of
the future whilst supporting our
customers’ changing needs.

Suggested Jobs

We are looking to bring a keen focus to our wealth and invest‐

Programme Manager

ment product offerings to help our customers achieve their ﬁ‐
nancial goals. Through our acquisition of Embark, we’ll seek to
improve how we serve and support our customers through mod‐
ern, easy to use, ground breaking technology, whilst also mod‐
ernising the way Scottish Widows works with intermediaries.
This opportunity is the next exciting piece of the jigsaw for LBG
and you could be part of it!

Posted 4 Days Ago | 2 Locations

The Senior Programme Manager is a signiﬁcantly transforma‐
tional role that shapes, leads and empowers their delivery team,
ensuring the fundamentals of Project Management excellence
are always achieved. The role includes analysis, governance,
planning / managing ﬁnances and delivering consistent value.
As a Senior PM, they should role model a desire to develop their
skills and experience, build space to learn and collaborate,
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immediate and wider team and participation in a range of senior
/ executive forums, all whilst delivering value consistently. The
Senior PM will need to fully understand, accept and be able to
select with upmost conﬁdence, the most appropriate tools and
methods to deliver programme level change. They should strive
to continuously build connections across all business areas,
change teams and functions, mentoring and coaching peers in
their team and wider, to achieve programme level delivery dis‐
tinction.

Sign In

Search for Jobs

Job Description
We're on a journey to build the bank of the future, and we need
your help!
We’ve an exciting opportunity for you to join our team and play a
leading role in helping to grow our Wealth and Pensions busi‐
ness. You’d be helping us bring together the strengths of Lloyds
Banking Group with one of the UK’s fastest growing ﬁnancial ser‐
vices businesses and one of the leading retirement solutions
providers in the UK - Embark Group.
We're looking to bring a keen focus to our wealth and investment
product offerings to help our customers achieve their ﬁnancial
goals. Through our acquisition of Embark, we’ll seek to improve
how we serve and support our customers through modern, easy
to use, ground breaking technology, whilst also modernising the
way Scottish Widows works with intermediaries.
This opportunity is the next exciting piece of the jigsaw for LBG
and you could be part of it!
What experience do you need to apply for this role?
• You're experienced in working in an Agile and water‐
fall delivery environment at scale
• You’re a transformational leader that shapes, leads
and empowers their delivery team to ensure the fun‐
damentals of Project Management excellence are
achieved, this includes analysis, governance, plan‐
ning managing ﬁnances and delivering value.
• You understand, embrace and are able to select
with conﬁdence the most appropriate tools and
methods to deliver change.

05/10/2021, 10:04

Senior Programme Manager

4 of 6

https://lbg.wd3.myworkdayjobs.com/en-US/lbg_Careers/job/Halifax/Sen...

• You're able to demonstrate working with technical
and cross-functional teams to create a service at an
enterprise scale

Sign In

Search for Jobs

What skills are we looking for from you
Our new ways of working will guide everything we do – so we
want people who are able to display the following qualities:
• Inspiring, a strategic problem solver with a passion
for creating outstanding customer experiences
• Intellectually curious in their outlook; seeks to inno‐
vate and learns quickly from failures
• A role model with a desire to develop skills and ex‐
perience, create space to learn and collaborate,
demonstrate resilience and adaptability, conﬁdence
and a passion to innovate and test new ideas.
• Inﬂuences without authority, trusts and empowers
teams using coaching techniques to provide con‐
structive challenge
• Strong inﬂuencer: able to successfully manage key
partners and priorities
Responsibilities of the role
• Takes full ownership for setting and leading busi‐
ness area budgets, develops and delivers change
management plans so that they align with organisa‐
tional strategy
• Takes full responsibility for implementing the cus‐
tomer needs strategy for a signiﬁcant part of the or‐
ganisation, while leading major strategic bids in par‐
allel
• Fulﬁls business plans by effectively leading a large
scale team
• Takes overall responsibility for designing, develop‐
ing and delivering custom knowledge management

05/10/2021, 10:04
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supported and listened to by a team that celebrates individuality
and independent thought, encourages different perspectives,
and embraces every background.

Sign In

Search for Jobs

Together we make it possible!
We'll also give you a broad remuneration package which in‐
cludes:
• A performance share bonus
• A generous pension contribution
• A ﬂex cash pot you can adjust to suit your lifestyle
• Private health cover
• 30 days holiday plus bank holidays
• Various share schemes including free shares
•
We're an equal opportunity employer and deeply value diversity
within our organisation.
We’re happy to consider options other than 9-to-5 ofﬁce-based
work. To us “Agile working” is more than working ﬂexibly - it’s
about entrusting colleagues to think creatively about how, when
and where they work, to deliver their very best.
Join us and be part of an inclusive, values-led culture that cele‐
brates diversity, equal opportunity and provides opportunities for
ﬂexible working.
We'll ensure that individuals with disabilities are provided rea‐
sonable accommodation to participate in the job application or
interview process and to perform essential job functions.
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• About us
◦ Who we are
▪ Our executive team
▪ Our history
◦ Our governance
▪ Our board
▪ Openreach Limited
◦ Community
▪ Community heroes
▪ Making a difference
▪ Supporting good causes
▪ Sustainability
• Our performance
◦ Dashboard
◦ Regulated KPIs
◦ Annual report
• Fibre broadband
◦ When can I get fibre?
▪ Fibre journey
◦ Superfast broadband
▪ At home
▪ For business
▪ Buy it now
◦ Ultrafast broadband
▪ G fast
▪ FTTP
▪ Buy it now
◦ Innovation
◦ Community fibre partnerships
• Fibre first
◦ Birmingham
◦ Bristol
◦ Cardiff
◦ Edinburgh
◦ Exeter
◦ Leeds
◦ Liverpool
◦ Manchester
• News
• Careers
◦ Life in Openreach
• Help and support
◦ About us FAQs
◦ Visiting your home
◦ Our performance FAQs
◦ When can I get fibre FAQs
◦ Phone and broadband problems
◦ New build homes
◦ Local network status checker
◦ Health and safety
• Get in touch

Careers

Welcome. You are not signed in. | My account options
Job search

My Job Cart | Sign in

My jobpage

Basic Search |

Apply online

Save this job

Job description

Senior Programme Manager (163958)
Job function : Strategy and business intelligence
Main location : UK & Ireland-United Kingdom-West Yorkshire-Leeds
Other Locations : UK & Ireland-United Kingdom-West Midlands-Birmingham
Schedule : Full-time
Working pattern : Standard
Salary : Up to £85,000 experience depending, plus benefits
Closing date : Oct 7, 2021, 1:59:00 AM

Our mission is to break down the barriers of today to release the potential of tomorrow. Join
us today and release yours.
There are two things that we want to share with anyone considering joining us.
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Firstly, we’ve got big ambitions for our colleagues and the future of the organisation. These
include our vision that inclusion and accessibility drive every conversation we have and
every decision we make. We want our workforce to fully represent the communities and
customers we serve, because a diverse business is a better business. We value every
colleague, their diversity and the contribution that they make. When we say you’re welcome
at Openreach, we really mean it.
Secondly, the one thing the pandemic has taught us is that a lot of current and future
colleagues, where and when possible, want to embrace hybrid working. Therefore, we are
introducing smart working at Openreach. Smart working means having the flexibility to
choose, as a team, how and where you work depending on your team’s deliverables and
needs; when you are at your shared core location to connect with others and when not. It
may not be for every role, and, as part of the recruitment process, you’ll have the chance to
discuss smart working and how it might work for the job you are applying for.

About this role
As a Senior Programme Manager, you’ll lead a team of project managers to assure the implementation of
change (people, process, customers, network, and systems) initiatives/programmes across Openreach Service
Delivery (SD), to realise our strategy and meet key business objectives.
You’ll need to ensure that change is governed through the build and deployment stages to ensure the delivery of
sustainable change into the business, and the achievement of key business outcomes and measures. This role
will ensure the realization of business benefits including cost efficiencies, service, performance improvements
and transform operational capability – this leads to a better customer experience and ensures we meet
regulatory commitments.

You'll have the following responsibilities
• Leading a team to deliver large complex transformation programmes (£5-10m investment, £10-15m efficiency)
• Delivering targeted improvements in process quality and compliance, quality, customer satisfaction and
operational effectiveness in a defined operational area in-line with operational plans.
• Assuring 12-month programme delivery across a large matrix team, this includes regular engagement and
influencing at director level
• Accountable for the delivery of complex change projects from overseeing design through to build, deployment
and handover to the business, with an emphasis on sustainability and credible outcomes
• Managing programme risk and impact to operational performance and ensuring change is successfully
delivered
• Regular engagement with directors and key stakeholders both internal and external
• Understanding of future, inflight programmes and governance across SD to identify synergies, risks and
opportunities

You'll have the following skills & experience
• Experience of leading complex multi-functional / multi-divisional change (delivery) programmes in a fast-paced
environment
• Strong understanding of change governance and the ability to direct a team to deliver change across a large
organisation
• Strong analytical capability, commercial and financial acumen
• Understanding of current business, commercial and industry objectives and trends
• Strong stakeholder management; able to build and maintain a range of senior stakeholder relationships and
influence stakeholders to support change agenda.
• Ability to communicate complex problems / solutions in an articulate manner, using data to support your
argument and influence senior management thinking

Benefits
As well as offering a competitive base salary, you’ll also have a rewarding bonus scheme, access to equity
schemes and an attractive pension offer.
We value different perspectives, skills and experiences. Diversity makes sense for us, our customers and our
ambitions. We’re creating an inclusive working culture where people from all backgrounds can succeed.

About Openreach
Openreach Limited runs the nation’s digital network. We play a key role in British society, helping homes,
schools, hospitals, broadcasters, government, businesses and more connect to the world.
We're a wholly owned subsidiary of BT Group, and our customers are the 640+ communications providers who
sell phone, broadband and Ethernet services to homes and businesses. And we’re on a mission - to make the
country’s digital network services faster, better and more affordable.
Our people are experienced, resourceful and innovative, working on vital projects that help support the nation at
work, in learning, on the move, at rest, at play, in emergencies and much more.
So if you’d like to be a part of an exciting organisation that’s making a real difference, why not join us today? You
can read more here about working at Openreach.

How to Apply
It's easy to apply online; you just need a copy of your up-to-date CV and to follow the step-by step process. Don't
worry if you need to make changes - you'll have the opportunity to review and edit your work on the final page.
We look forward to receiving your application!
#LI-OR

COVID-19 No�ce: We’ve changed our recruitment process so that we can con�nue to oﬀer exci�ng opportuni�es in Openreach. We’ve moved to ‘virtual hiring’ un�l further no�ce - which includes video
interviews and virtual on-boarding, to make sure that we maintain candidate and employee safety.

Loca�on: Birmingham or Leeds
Apply online
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